GROUP STAYS,
EXCURSIONS AND TOURS

METZ EUROMETROPOLE AND THE SURROUNDING
REGION
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FIGURES

230,000

inhabitants
(Metz Eurometropole)

308,438

visitors to the e

Centte Pompidou-Metz:
in2024 (up 2,3% on 2023)

Certifiedas a

Sustainable
Innovative
Destination

. since 2022
3 stars

in the Michelin Green Guide

Metz, a
Unesco
Creative
City

in the Music category

METZ

YOUR CONTACT
Visitor Services

EUROMETROPOLE weserconnspie-motzcom

Getting here

Metz is easily reached by major motorways (A4 and A31), high-
speed trains (Metz-Ville and Lorraine TGV stations), and the
nearby airports of Metz-Nancy, Luxembourg and Saarbrtcken.
By TGV, you can reach Paris in just 85 minutes, Roissy Charles-de-
Gaulle in 71 minutes, and Strasbourg in only 50 minutes.
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YOUR CONTACT
VisitorServices

Tel. +33 (0)3 8739 01 02
reservation@inspire-metz.com

METZ EUROMETROPOLE

Enjoy tailor-made experiences — the Visitor Services
team is here to help you organise guided tours and
personalised stays designed for your groups, whatever
their interests.

The benefits for you:

» A single point of contact, available 6 days a week
» No booking fees ;
» Quotes within 7 days, with personalised advice o,

ol L
kes Jardins Fruitiers de Lagquenexy
(Laquenexy Fruit Gardens).

» A team of qualified, passionate, and muiltilingual
professional guides for all audiences
Quality, flexibility, and attentive service - all visits are

led by experienced professionals, ensuring engaging,
accurate and accessible content that caters to all

audiences.
Save time and contact us directly at:

reservation@inspire-metz.com

Major events

Throughout the year, Metz — a Unesco Creative City of Music
— offers an exceptional cultural calendar, from concerts at
the Cité Musicale-Metz to modern and contemporary art
exhibitions and performances at the Centre Pompidou-Metz.

Check out all our highlights and a full events calendar at

tourisme-metz.com

Summer: “Constellations de Metz” International Festival, Hop Hop

Hop Festival, Mirabelle and Montgolfiades festivals.

Winter: Christmas Market and Saint-Nicholas celebrations.

Lantern Trail 2024 - Metz.
Organised by the Moselle Département.

A creative and sustainable destination for groups!

Just 85 minutes from Paris by TGV, an hour from
Luxembourg and Germany, and under three hours
from Brussels, Metz is an ideal base for exploring a
vibrant, generous and naturally beautiful region in
the heart of Europe.

A pioneer in urban ecology, Metz blends heritage,
nature and art de vivre in a lively, welcoming
atmosphere. From the golden glow of Jaumont
stone, to the shimmering reflections on the Moselle,
the stunning stained glass of the cathedral, the
magic of the Christmas market, and more, here,
every season tells a new story.

» In the mood for nature and the great outdoors?
Climb to the top of the Mont Saint-Quentin, explore
lush parks and gardens, enjoy a leisurely bike ride
around the city, or discover the Eurometropole by
boat. Metz offers a remarkable natural setting for
your adventures.

» Passionate about art and history?

From Antiquity to contemporary art, Metz is a
veritable open-air museum:

*Alcohol abuse is dangerous for your health.
Please drink responsibly.

- Centre Pompidou-Metz

- Saint-Etienne’s Cathedral

- Musée de la Cour d'Or, art and history museum

- 18th-century squares, medieval and Renaissance
architecture

- Porte des Allemands,

- A train station repeatedly voted the most beautiful
in France..

» Tempted by a gourmet experience?

From its golden mirabelle plums, celebrated every

summer, to AOC Moselle wines*, talented chefs and

artisan producers of fine foods, Metz is a delicious

and welcoming stopover that is sure to delight

every palate.

» Fancy an excursion around Metz?

With  winegrowing Vvillages, fortified churches,

military forts, a Roman aqueduct, and more, there's

no shortage of ideas to extend your visit, whether

for a day trip or a circular tour.

Scan this QR code to discover
Metz in video




é Om 100m 200m 300m 400m 500m
&
5? %, P
S % S
N % % &q’
& %, %, K2 )
2 ]
%, % %, ol 2
® % “o 2
%, [ %, [
3 g, % C]
“5@& % % PN °
& % @ o : s
b % @& . . H
% 3
& 2 & o o 3
e S .’ [y 3
& Rue ge & O '
A )
4 20 \
D& %
4 & ® A .
PARC DELA SS o (o} °, <‘
VEL?/RsooUTE e §'§ & %, ”ad\ A@Q" A0S [y
/’\\ O & 'Y % S, RO ) .
L& K 5 % 2% »
OS) g % & . [}
< ) S S, 3 o E
%, T ~ o, > @
% & o g & o 2 *
%, & <& 5 < e® s '
", h %4 O
2, & % 2 )> ~ 2 L
K3 4 UARTIER < W 3 ! oy
3 2 pon
m wbw Q ,\RT ER > §° co(\?« ”f;é,a\ Four“\e;f-‘nptg—Barbe
. S ~ R
LUXEMBOURG A31 L e DESILES & s &0 & que Marchant Y
PARIS-REIMS A4 TEMPLE DE . & S & s <« [
GARNISON 3 S 5 o e 2 (N
¢ ¢ < & &, ?_‘i r 3
S 4 & &L 5 % ]
S S £
% & ) !
o 2
CAMPUS @ % %
UNIVERSITAIRE 3 2 3
DU SAULCY % K 2
S
% Yy,
%, £
%s, 4 ¢
ro¢
ILE DU SAULCY
TAT
aH MOYEN-PONT
STATION zg
SAULCY \;y ;é
METZ'O OL‘)Q 4 %
" CE DES g 9
< BATEAUX & o
DE METZ @ ko
& 3 CENTRE S =
& & "o S SAINT-JACQUES /] Rue deilz’llemands ks s
2, 6l 2
PORT DE '9 Sl & ""og,/ H <& QUARTIER H
PLAISANCE 5 & %, S CPS . 2 o & 2
% epo" $ "7.30 :,»Q,? & dte”b i %‘S« %‘52“?; OUTRE-SEILLE
£ @ ;
PLAN N/ S A A %, wad oM
'3 ~ & S % v
D'EAU kﬁg & & G S @ e S and Wad
V) & ) | % %, & t
. CYGNES 2, . B L, L i o © % 2> e Bouton
O
S0LIS “u, 8. 9% & m@ 3 2
= oy Fos : - AT
(2 &£ (2 e
Ny, g Ponsot, | Rue delAbreuvoir ® £
4 & e s
S rd % ¢ ==9
PLACE & gy o A Rue Coistin Z, 5 za 3
DE LA $ & & & 3, e = RE S
Ik 32 & REPUBLIQUE 3 & S £2 2 % 3 708
s & Py S » ®, RO I 532
2
NANCY-LYON A31 S S Ry ¥ £ € pLacECOISLIN E S H 365
GARE LORRAINE TGV S & & & L 2 ot % % ¢ 252
AEROPORT o ¥ < & o $ 2,8 ¥ 3 puedu®™ v % &$ esold
¢ ] 3 ° S i &) g 2 % 25
& = S < & 5 Sap, & ® N =
S 5 < & & © 2@
& B < T PN PLACE 58
2 = s & o %, o ® MAZELLE 32
& ©
$ 2 @ GRS % SO & -
5 < < % L o fe\d S
D/ K o;\)‘\w o R“ed% ‘&s
2,
2 @ ) e %
2p 20 3 7 1 =2
;. % o E) N LA
Veny, % o A 2 arom & K
© i % > B
S Yoy 4 B 3 RempartSaintThichault 7 g ®  DESSSENS o° S
° )
6'7‘ % K E G Ve
-0
9 N e 3 &
3 & Avenue Foch | m 2 & VERS GARE
S§ 2 g [ & LORRAINETGV
B S $ ¥ g ¥ JARDINS
SSE & 3 5 i © £ & JEAN-MARIE
FSL T L, < £ 5 & PELT - PARC
ST &P Gero 3 g ] o & DE LA SEILLE
5 8 50 s g © £ t GARE E
& © 5 i & 3 Rue pigpre per™® e & 3
s 9 P T TS B 4 oy RQUTIERE =
) g P 1 ety we <
e 5 cg < 2 & o . ]
“2 g g ©
® < Moza,, < o
Ay of Qba‘z %2
s>, R, @ ®
“ s, ey, <« %
A4 " Sy Ing, %
= ey g Rue £23 %
& 1 PLACE “€Rap e %, £ N
N MAUD'HUY ajs § Yo %
A ] 4 % I\
& 2 4, %,
QS A R 0, Q) o
JARDIN e Ve, & 3 N
BOTANIQUE WQing B H
2 &

B Coach parking

m Passenger pick-up and drop-off

YOUR CONTACT
Visitor Services

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

See the maps at
tourisme-metz.com.



METZ EUROMETROPOLE Norsorvicor

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

From Metz, explore the Moselle
and the Greater Region!

Details of options can be found on the following pages. Let our Metz-based suggestions inspire your journey
in the ‘Lights of Europe’!

#1 Art and architecture

#2 A creative and
sustainable summer

#7 Metz at the heart of
Europe

@ Trier
uxembourg
[ ]

Oisaarbrﬁcken
Metz @

and the Eurometropole )

Na.ncy

#6 Metz-Nancy Dolce Vita # 3 christmas in Metz, a magical
market

#5 A journey through # 4 cetaway in the Eurometropole
Moselle’s history and the Metz region



METZ EUROMETROPOLE

Excursions and stays

@ ART AND ARCHITECTURE

» Visit to Saint-Etienne’s Cathedral and a city tour, or
a tour of the Imperial Quarter.

» Lunch in a traditional restaurant.

» Guided tour of the Centre Pompidou-Metz,
including admission.

Suggestions: ride on the tourist train, boat trip, or a

leisurely walk around the Plan d’eau (lake)..

This price includes:

- guided city tour

- lunch (three-course menu with drinks included)

- guided tour of the Centre Pompidou-Metz
?odmission included).

1 day from €78 Perperson (gASED ON 20 PEOPLE)

A CREATIVE AND SUSTAINABLE
SUMMER

DAY1

» Guided walking tour of must-see sites, including
Saint-Etienne’s Cathedral.

» Lunch in a traditional restaurant.

» City tour with pre-recorded commentary aboard
the tourist train.

» Dinner in a traditional restaurant.

» Stroll through the city (“Constellations de Metz”
trail, dancing fountains, and more).

» Overnight stay in a mid-range hotel.

DAY 2

» Visit to the Centre Pompidou-Metz (admission
included).

» Lunch in a traditional restaurant.

» Suggestions: choose one of the following

Passionnément Moselle sites — House of Robert

Schuman, Museum of the 1870 War and Annexation

in Gravelotte, Les Jardins Fruitiers de Lagquenexy

(Laquenexy Fruit Gardens), boat trip'..

' subject to change depending on the boat company’s

schedule

This price includes:

- guided city tour

- lunches on days 1 and 2 (three-course menu
with drinks included);

- dinner on day 1 (three-course menu with drinks
included);

- train tour with pre-recorded commentary;

- one overnight stay in a double room with
breakfast.

2 duys I.I night from €259 per person
(BASED ON 20 PEOPLE.)

PRICES

YOUR CONTACT
Visitor Services

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

CHRISTMAS IN METZ, A MAGICAL
MARKET

DAY1

» Guided tour of must-see sites or visit to the Musée
de la Cour d'Or — Metz Eurometropole.

» Free time to wander through the Christmas market.
» Mulled wine tasting* (or other spiced Christmas
drink) at the Christmas market.

» Dinner in a traditional restaurant.

» Overnight stay in a mid-range hotel.

DAY 2

» Free time to enjoy the Christmas market.

Suggestions: visit the Centre Pompidou-Metz, take

the tourist train, explore Saint-Maximin’s church and

the Outre-Seille district, join the Christmas tales and

legends tour, or ride the Ferris wheel.

This price includes:

- guided tour of the city;

- tasting of a glass of mulled wine* (or hot spiced
Christmas drink) at the Christmas market;

- dinner (three-course menu with drinks included)

- one overnight stay in a double room with
breakfast.

2days [ 1 night from €118 perperson
(BASED ON 20 PEOPLE.)

‘&N{ﬁ ” ”'?%%z?jﬂ-—b
|

i

*Alcohol abuse is dangerous for your health. Please drink
responsibly.

Not included: transportation, single room supplement, tourist tax (to be paid directly at the hotel), optional museum

admissions and suggestions.

Prices valid from Monday to Saturday. Prices on request for Sundays and public holidays or in superior hotels.



METZ EUROMETROPOLE

Excursions and stays

GETAWAY IN THE EUROMETROPOLE
AND THE METZ REGION

DAY1

» Panoramic city tour or visit to the Musée de la Cour
d'Or — Metz Eurometropole.

» Lunch in a traditional restaurant.

» Dinner in a traditional restaurant.

» Overnight stay in a mid-range hotel.
DAY 2

» Guided coach tour of the Metz region, including the
Roman aqueduct at Ars-sur-Moselle and the church
at Sillegny.

» Guided tour of the Robert Schuman’s House in
Scy-Chazelles or of the Museum of the 1870 War and
Annexation in Gravelotte.

» Lunch at a local inn.

» Tour and tasting at a vineyard or the “Chez Mélanie
distillery in Vezon*.

Suggestions: visit the FRAC, Centre Pompidou-Metz,
ride the tourist train, or enjoy a boat trip on the Moselle'.
1 subject to change depending on the boat company’s schedule

"

This price includes:

- guided city tour or visit to the Musée de la Cour
d'Or — Metz Eurometropole;

- vineyard or distillery visit with tasting;

- guided tours in the Metz region;

- admission to the Robert Scuman’s House or
the Museum of the 1870 War and Annexation in
Gravelotte;

- dinner and lunch on day 1 (three-course menu
with drinks included);

- lunch on day 2 in a local inn (three-course menu
with drinks included);

- one overnight stay in a double room with
breakfast.

2 days I 1 night from €265 per person
(BASED ON 20 PEOPLE.)

Romapraqueduct — Ars—-§ur'—'.Mc':rseHe.

PRICES

YOUR CONTACT
VisitorServices

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

A JOURNEY THROUGH MOSELLE’S
HISTORY

DAY 1

» Guided tour of the Imperial Quarter or “Memories of
Metz" historical walk.

» Lunch in a traditional restaurant.

» Guided tour of the Museum of the 1870 War and
Annexation in Gravelotte.

» Dinner in a traditional restaurant.

» Overnight stay in a mid-range hotel.

DAY 2

» Guided tour of the Hackenberg Fort or the Musée
des Mines de Fer (Iron Mining Museum).

» Lunch in a restaurant.

» Free afternoon.

Suggestions: Fort de Queuleu, Fort de Verny and

other memorial sites.

This price includes:

- guided tour of the Imperial Quarter or historical
walk;

- guided tour of the Museum of the 1870 War and
Annexation in Gravelotte (admission included);

- guided tour of the Hackenberg Fort or the Musée
des Mines de Fer (Iron Mining Museum);

- lunches on days 1 and 2 (three-course menu
with drinks);

- one overnight stay in a double room with
breakfast.

2 duys IlI night fl‘om €234 per person
(BASED ON 20 PEOPLE.)

*Alcohol abuse is dangerous for your health. Please drink
responsibly.

Notincluded: transportation, single room supplement, tourist tax (to be paid locally at the hotel), optional museum admissions

and suggestions.

Prices valid from Monday to Saturday. Prices on request for Sundays and public holidays or in superior hotels.



METZ EUROMETROPOLE AND A
THE SURROUNDINGS esenvationamspie matcom

Excursions and stays

@ METZ NANCY DOLCE VITA

DAY 1: METZ
» Guided tour of Saint-Etienne’s Cathedral and city
tour or guided tour of the Imperial Quarter.

» Dinner in a traditional restaurant. Overnight stay in
a mid-range hotel.

DAY 2: NANCY

» Guided tour of Nancy old town or an exploration of
Art Deco architecture. Lunch in a traditional restaurant.
This price includes:

- guided tour of Metz;

- dinner in a traditional restaurant (three-course
menu, drinks not included);

- guided tour of Nancy;

- overnight stay in Metz in a double room with
breakfast in a mid-range hotel;

- lunch in a traditional restaurant (three-course
menu, drinks not included) in Nancy.

Temple Neuf - Metz.

2 duysl‘l night from €149r<rrers (asep on 20 PEOPLE)
METZ AT THE HEART OF EUROPE

DAY 1: METZ

» Guided tour of the Cathedral and must-see sites.

» Lunch in a traditional restaurant.

» Guided tour of the Imperial Quarter or guided tour of the

Centre Pompidou-Metz (admission not included).

» Dinner in a traditional restaurant.

» Overnight stay in a mid-range hotel Metz.

DAY 2: LUXEMBOURG CITY

» Departure by coach to Luxembourg.

» Guided tour of Luxembourg city.

» Free time for lunch in Luxembourg city.

Suggestions: visit to MUDAM, Musée de la Cour d'Or

- Metz Eurometropole..

This price includes:

- guided city tours;

- guided tour of the Imperial Quarter or the Centre
Pompidou-Metz (admission not included);

- guided tour of Luxembourg city;

- lunch and dinner in Metz (three-course menu
with drinks included);

- one overnight stay in Metz in a double room with
breakfast.

2 daysl 1night from €290rerrers (gasep oN 20 PEOPLE)
PRICES

Not included: transportation, single room supplement, tourist tax (to be paid directly at the hotel), optional museum
admissions and suggestions.

Prices valid from Monday to Saturday. Prices on request for Sundays and public holidays or in superior hotels.

" Saint-Etienne' Cathédral =yMetz"

-




YOUR CONTACT
VisitorServices

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

FOR GROUPS OF UP TO 10 PEOPLE

« Solar-powered boat trip (with optional tasting) « Bike tour « Interactive rallies « Metz en Forme
well-being session « “Trust your Senses” fun sensory tour « Tailor-made itineraries « Contact us!

QUATTROPOLE

LUXEWBOURG-METZ- SAARBREUICKEN-TRIER

Looking for ideas for a cross-border stay? Contact us!




METZ EUROMETROPOLE YouR conTACT

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

Tourist attractions

MOJSL

L

The Centre Pompidou-Metz is a unique venue, a
surprising architectural masterpiece housing an art
| centre that stages six to eight temporary exhibitions
each year devoted to modern and contemporary art.

Visitors can explore thematic exhibitions drawing on
the prestigious collection of the Centre Pompidou
in Paris, as well as works from museums, galleries
and private collections around the world, alongside
monographic exhibitions of internationally renowned
artists. With painting, photography, video, architecture,
design and live performance, you can also attend
shows, lectures and screenings, or simply enjoy a stroll
through Gilles Clément’s garden.

From 01/04 to 31/10 Mondays, Wednesdays and Thursdays:
10am-6pm; Fridays, Saturdays and Sundays: 10am-7pm.

From 01/1to 31/03 Mondays and Wednesdays to Sundays:
10am-6pm — Closed Tuesdays and 1 May.

www.centrepompidou-metz.fr

< Centre for art and culture

-

T o fisom e

=Metz.

Visit the house where the poet Paul Verlaine was born

The poet Paul Verlaine was born in Metz on 30 March
1844. Since 2012, the house where he was born has
been designated a Maison d'écrivain (writer's house)
with the Maison des lllustres label. The first floor is open

to visitors. An “In the footsteps of Verlaine” itinerary is ﬂ
also available, offering a tour of the town.

For further information, please contact our Visitor
Services team.

2 rue Haute-Pierre, 57000 Metz

Open all year round
Closed: Mondays and public holidays.

Guided tour: by appointment.
Groups from 4 to 19 people.

Booking and information: PR The Musée de la Cour d’Or-Metz Eurometropole
Tel. +33 (0)6 34 52 22 34 or by email: i LIUSRES showcases the richness of Metz's heritage. It houses
admmaisondeverlaine@gmail.com E : the\ remains of Gallo-Roman baths CIr)d the famous
www.amis-verlaine.net Chevremont granary, and has an exceptional ensemble
of reconstructed medieval architecture, including the
chancel of Saint-Pierre-aux-Nonnains. Visitors can also
admire superb medieval painted wooden ceilings, as
well as a Fine Arts section and a Biodiversity Pavilion.

Open daily except Tuesdays, from 10am to 12.45pm
and from 2pm to 6pm.

Closed 1 January, Good Friday, 1 May, 14 July, 1 and
11 November, 24-25-26 and 31 December

musee.eurometropolemetz.eu

Guided tours also provided through the Inspire Metz
agency: contact us!

For further information, please contact our Visitor
Services team.

1 — = e
Musé'_'e'udle_!_a g&ur a'Qr 5 f\l/le!tz E u?_ometropole.

10



METZ EUROMETROPOLE

Tourist attractions

49 NORD 6 EST — FRAC LORRAINE

The 49 Nord 6 Est — Frac Lorraine exhibition space
hosts exhibitions as well as debates, conferences, film
screenings, concerts and performances. Its collection
of over 1,800 works focuses on the role of women in
the arts. It is housed in Metz's oldest private mansion,
the Hotel Saint-Livier, a 13th-century civil building.

Free tours of the exhibitions every Sunday at 4pm.
Guided Free tours, in French, Sign Language (LSF) on
certain Sundays at 3pm (booking required, minimum
10 days in advance. Dates to be found on the website).

Tbis rue des Trinitaires — 57000 Metz
Tel. +33 (0)3 87 74 20 02 | info@fraclorraine.org

Open Tuesday to Friday, 2pm to 6pm and Saturday
- Sunday, llam to 7pm. Free admission — Closed:
Mondays - 1 May — 25 December and 1 January.

www.fraclorraine.org

MUSEUM OF THE 1870 WAR
AND ANNEXATION
Located on the battlefields, this is the only museum

dedicated to the history of the 1870 war, its impact
on the territory, and daily life during the annexation.

11 rue de Metz - 57130 Gravelotte

Tel. +33 (0)3 87 33 69 40
contactmusee-guerre-70@moselle.fr

Open mid-February to mid-December, Tuesday to
Sunday, 10am to lom and 2pm to 6pm. Closed Mondays
and 1 May.

www.mosellepassion.fr

~= |
. & 1

Museum of the 1870 War and Annexation =:Gravelotte.

YOUR CONTACT
VisitorServices

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

ROBERT SCHUMAN'S HOUSE

Step inside the private life of Robert Schuman as
you visit his home, a typical Lorraine residence from
the 1950s. Explore the museum space on the history
of European construction, then enjoy a moment of
relaxation in the gardens, where vegetable plots and
forgotten plants intertwine.

8-12 rue Robert Schuman - 57160 Scy-Chazelles

Tel. +33 (0)3 87 35 01 40/maison-robert-schuman@
moselle.fr

Open mid-February to mid-December, Tuesday to
Sunday, 10am to Ipm and 2pm to 6pm - Closed
Mondays and 1 May.

www.mosellepassion.fr

House of Robert'Schumah = Scy-chazelles.

LES JARDINS FRUITIERS DE LAQUENEXY
(LAQUENEXY FRUIT GARDENS)

Looking for a getaway filled with nature, exploration,
and tranquillity? The Jardins Fruitiers de Laquenexy
(Laquenexy Fruit Gardens) are a priceless treasure for
garden lovers. Enthusiasts and the curious alike can
stroll through the orchard, discovering around twenty
themed areas set among the fruit trees.

4 rue Bourger et Perrin 57530 Laquenexy
Tel. +33 (0)3 87 35 01 00/jardins-fruitiers@moselle.fr

Open April to October, weekdays 10am to 6pm, weekends
10am to 7pm. Closed Mondays, Tuesdays and 1 May.

www.jardinsfruitiersdelaquenexy.com

Y

= e v A P
Jarding Frmﬁers'dermrqe Xy (Laquenexy Fruit Gardens):

MUSEUM OF ENAMEL AND GLASS ART

27 rue du Général Franiatte — 57950 Montigny-les-Metz
Tel. +33(0)6 82 40 56 67/www.musee-emauxverres.com
Open Friday to Sunday: 2.30 to 5.30pm.

POKEYLAND THEME PARK
La Haie Focart — 57420 Féy
Tel. +33 (0)3 87 21 89 20/www.pokeyland.com

In the Metz region...

“FORT WAGNER"

ADFM - 9 rue des Grandes-Chaignes — 57420
Pommeérieux

Tel. +33 (0)6 85 25 47 68/www.le-fort-wagner.com



METZ EUROMETROPOLE

Must-see attractions

METZ - CITY TOUR

An important Gallo-Roman city, capital of the
Merovingian Kingdom of Austrasia, cradle of the
Carolingian kings, opulent medieval city, and
capital of the province of the Three Bishoprics, Metz
boasts exceptional architectural and monumental
ensembles. From Saint-Etienne’s Cathedral to the
old citadel district, passing through Place de la
Comeédie, visitors can soak in the city’s glorious past,
and emblems of urban planning and contemporary
art. If you are travelling
by coach, the tour can

continue as far as the
Imperial Quarter and A
the forecourt of the
Centre Pompidou-Metz.

i, ATy % v e

1h30o0r2h

2km

Stained gloss.vv
- Metz.

THE LANTERN OF GOD

Built between 1220 and 1522, Saint-Etienne’s Cathedrall
dominates the city and showcases magnificent
stained glass from the 13th to the 21Ist century, created
by renowned artists, including Chagall. Not to be
missed!

Remarkable: one of France's tallest and most light-

filled naves.
Variant: the Fantastic
Cathedral: gargoyles,

mythical creatures, and
fabulous monsters recall
ancient times steeped in
legendary beliefs.

L]
1h to 1h30

-—-

M

n -

Porte des Allemands — Metz.

YOUR CONTACT
Visitor Services

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

FROM THE LANTERN OF GOD TO THE
IMPERIAL TRAIN STATION

A walking route from Saint-Etienne’s Cathedral to the
Imperial Train Station, passing
through Place Saint-Louis and
the Imperial Quarter, showcasing
a variety of architectural styles.

I
Metz train station.

IMPERIAL QUARTER

Aremarkable example of early 20th-century German
urban planning, the Imperial Quarter blends historical
and modern styles: Neo-Romanesque, Neo-Gothic,
Neo-Renaissance, and Jugendstil.

The station, the centrepiece of the district, was voted
“France’s most beautiful station” three times by internet
users. Its size (300 metres
long) and Neo-Romanesque
style are truly striking.

Y _I |

Avenue Foch = Quartier Impérial — Metz.

OUTRE-SEILLE AND PORTE DES ALLEMANDS

A guided tour of the Outre-Seille district, home to
the medieval churches of Saint-Eucaire and Saint-
Maximin (the latter boasts remarkable stained-glass
windows designed by Jean Cocteau). The Porte des
Allemands (13th-16th centuries) is a rare example in
France of a fortified bridge, and the only remaining
gate of the original 18 gates of Metz's medieval
walls. A small fortified castle, emblematic of the city,
this example of Metz's military
architecture  offers  unique
views over the Seille and the
surrounding gardens.

All visits can be adapted for visitors with disabilities.

Tours can finish with a local produce tasting, a sampling of Moselle AOC wines*, and/or a culinary interlude.

*Alcohol abuse is dangerous for your health. Please drink responsibly.
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METZ EUROMETROPOLE

Unusual and themed tours

STUNNING STAINED GLASS

The art of light par excellence, stained glass can be
found in all of Metz's religious buildings. This tour features
stained glass windows from the medieval period to
more contemporary creations, including the windows
of Saint-Etienne’s Cathedral
and those designed by Jean
Cocteau in Saint-Maximin‘s
church.

ROSE WirlBIowW of’Somt—Ettenne (S Cothedrol Metz.

MEDIEVAL AND RENAISSANCE METZ

The Sainte-Croix hill, the historic heart of the city, has
retained its medieval character, with winding streets,
small squares and townhouses. The walk takes you
past the Musée de la Cour d’'Or — Metz Eurometropole,
the Hotel Saint-Livier, the Recollets Cloister - Centre for
Urban Ecology, and the remains of the house where
Rabelais stayed, finishing at the Place Saint-Louis
to admire Italian-influenced
medieval architecture. This tour
includes the cathedral.

1h30 or 2h
1.5 km

by

o=
Jﬂrdartf-
P ‘U“'FE]TCF‘U
" _:{f
41

"Hétrl»gmg Garden - Clotster of the RecoHets Fl
| Urban Ecology Landmark — Metz.

Place Saint-Louis — Metz
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IN SMALL GROUPS

NIGHT-TIME STROLL BY LANTERN LIGHT

Looking for unusual discoveries and thrilling lantern-
lit stories in dark medieval streets? This tour is for
youl Simply follow the guide...

Limited to 15 people.

From mid-November to
mid-January.

“TRUST YOUR SENSES” TOUR
(SMALL GROUPS)

Would you like to learn while having fun, discover the
city by touching it with your fingertips, experience the
past and feel the future? This quirky visit is perfect
for you! And if you don't know what to expect, all
the better, the experience will not disappoint.
Suitable for adults or young audiences.

Limited to 12 people.
In French only.

Price on request.

1h30 or 2h "’,

1km max

And if you'd rather discover the city on your own,
why not opt for one of our treasure hunts (see
page 15)?

METZ THROUGH ANECDOTES

An enthusiastic guide shares amusing and
intriguing stories of this city full of surprises, from
Place d'Armes — JF. Blondel with its classical
architecture, to the medieval buildings of Place
Saint-Louis, and even Place
de la Comédie. This tour can
include the cathedral.

duration

Metz.

Place d’Armes — J.F. Blondel =



METZ EUROMETROPOLE

Unusual and themed tours

Jardins des Tahneurs.—Metz.

METZ GARDENS

In the heart of the city, on the Sainte-Croix Hill, discover
the Mediterranean-inspired Jardin des Tanneurs,
and the splendid 13th-century Cloitre des Récollets,
now home to the European Institute of Ecology and
the municipal archives, as well as a medicinal plant
garden. The expansive French-style Esplanade Garden
in the old citadel district offers elegant statues and
harmonious fountains just a stone’s throw from the
city’'s shopping streets.

Optional: with your coach, continue to the Botanical
Gardens, alandscaped10-acre
park created in 1866, or take a
boat ride on the Moselle.

X

duration2h

“MEMORIES OF METZ"” HISTORICAL WALK

In the heart of Metz, relive the key events of World War |I.
From the arrival of German troops to the Liberation, as
well as acts of civilian resistance, immerse yourself in
history on this fascinating tour. Through old photographs
and everyday anecdotes, gain insight into the lives of
Metz residents during this turbulent period. Far from the
battlefields, this intimate and
reflective tour reveals a story
of global significance played
out in the city’s streets.

duration

From 60 to 80 km depending on the route requested.

*Alcohol abuse is dangerous for your health.
Please drink responsibly.
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COUNTRYSIDE OUTINGS IN THE METZ
REGION

TOUR OF FORTIFIED CHURCHES

Around Metz, traces of a rich and turbulent past await:
Saint-Martin's Church in Sillegny (16th-century frescoes),
the fortified churches of the Metz Republic..

OR

GARDEN TOUR

Explore beautiful gardens and sites: the Jardins Fruitiers
de Laguenexy (Lagquenexy Fruit Gardens) or Robert
Schuman’s House, and the “Jardin des Plantes de
Chez Nous” (Native Plant Garden).

Optional: tour and tasting at the Mélanie distillery
(mirabelle plum distillery) or

tour and tasting of Moselle E
wines at one of our partner (withyourowncoach) [
providers.*

duration 4h

b

Metz Edrometropole vineyards.

A BUCOLIC GETAWAY

Set off with your coach and our enthusiastic guide
in the footsteps of the Romans: discover the Ars sur
Moselle Aqueduct, continue to the stunning Sixtine de
la Seille (Sillegny Church), and
treat your taste buds with a E
visit to a distillery or vineyard,

followed by a tasting.

duration 4h

(with yourown coach) v
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Plan d’eau (lake).

2026 PRICES (per group/per guide)

FRENCH-LANGUAGE TOUR FOREIGN-LANGUAGE TOUR
1h30 2h 3h 4h Day 1h 30 2h 3h 4h
Weekdays €110 €125 €180 €235 €400 Weekdays €125 €145 €200 €280 €480
sundays, Sundays,
public public
holidays, €190 €240 €330 €610 holidays, €210 €315 €400 €740
evenings evenings

2026 public holidays: 01/01, 03/04, 06/04, 01/05, 08/05, 14/05, 25/05, 14/07, 15/08, 01/11, 11/11, 25/12, 26/12.

Evening rate for tours departing after 8pm.

For your convenience, Inspire Metz offers an audiophone rental service. Rates for up to 2h: €50 per group of
25 people, 3h and half-day rate: €100 per group of 25 people.




METZ EUROMETROPOLE A

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

Young audiences and school groups

RECREATIONAL TOURS

For younger children (aged 6 and up), fun, TOURPRICES TH
educational adventures, including: €90 IN FRENCH;

» Chagall for Children (cathedral). €115 IN A FOREIGN LANGUAGE.
» The Fantastic Cathedral.

» The Station: Bestiary and Symbolism.
» Cocteau’s Stained Glass for Children. You can download

a brochure at
www.tourisme-metz.com,
or request a copy from
our Visitor Services team.

Gargoyles at Saint-
Etienne’s Cathedral. »

TOURIST TRAIN FROM APRILTO
OCTOBER

A 1-hour tour with pre-recorded commentary
for discovering historic districts and monuments
(FR, GB, DE, NL, IT, ES, LU, JP, RU, CN). Groups of
20 people and up.

WORKSHOPS FOR CHILDREN AND

TEENAGERS

» Centre Pompidou-Metz: centrepompidou-metzfr,
For older children, guided tours of the city will cover: Young Audiences section
» Medieval Metz. » 49 Nord 6 Est - Frac Lorraine (from 5to 12 years):
» Art and Mathematics (French only). fraclorraine.org
» Ancient Metz. » Musée de la Cour d’Or — Metz Eurometropole:

) musee.eurometropolemetz.eu
» The Imperial Quarter.

Themes to explore: , PLACES TO EAT [ PICNIC SPOTS

» Lorraine Tales & Legends » The Fantastic Cathedral . L. ,

» Chagall for Children» Cathedral Builders » Cocteau’s > In fine weather: picnic at the Plan d'eau (lake),
Stained Glass for Children » The Station: Bestiary and Jardins Jean-Marie Pelt, Parc du Pas du Loup,
Symbolism » On the Trail of the Graoully » Medieval Seille riverside walk, Jardin des Régates, around
Metz » Art and Mathematics » The Cathedral, as told lle du Saulcy.

by Pierre Perrat.
NEARBY
» Robert Schuman’s House — Scy-Chazelles

» Jardins Fruitiers de Laquenexy (Laquenexy Fruit
Gardens)

» Museum of the 1870 War and Annexation
— Gravelotte.

And also, theme parks:
» Pokeyland
» Walygator

School groups and children remain under the
. responsibility of teachers and/or supervisors.

8 | - Discipline is managed by teaching staff and
SAINT-ETIENNE Cathedral — Metz. accompanying school or extracurricular personnel.
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METZ EUROMETROPOLE

Discover Metz Differently

SMALL GROUPS, INCENTIVE & TEAM-BUILDING

TREASURE HUNT

“In Search of Metz"

Solve a detective mystery
while exploring the city. To be
completed in teams. Suitable
for teenagers & adults.

€12 per kit (pen, roadbook,
city map)

RALLYE DECOUVERTE

ETZ

INTERACTIVE CITY
RALLY

An original, interactive way
to explore Metz based on
observation, deduction and
interaction with locals. Can be
done individually, with family,
friends or colleagues.

(French) €3.50 per copy

(French, English, German)
EUROPE TREASURE ON THE TRAIL OF THE
HUNT GRAOULLY

A family-friendly treasure hunt
with eight riddles to solve,
revealing two phrases about Metz.

€4 per copy
(French, English, German)

Business tourism

JEU DE PISTE DU

@RAGULLY

Graoully treasure hunt, in French:
children set out on the trail of the
Graoully to discover its treasure...

For children aged 6 to 10.
€10 per copy
(French)

Are you a Works Council (CSE)? Treat your

The Metz Convention Bureau is at your disposal to
organise your professional events (conferences,
seminars, symposiums) in the Metz Eurometropole

team to a unique getaway!

Whether you want a friendly outing, a weekend escape,
or a themed day out (culture, nature, gastronomy,
Christmas, and more), our Visitor Services team
designs tailor-made itineraries to suit your wishes,
your constraints and your budget.

Contact:

Tel: +33 (0)3 8716 96 85

Mobile: +33 (0)6 03 73 04 40

Email: pjguerra@inspire-metz.com
Free quote within 7 days
Contact us: reservation@inspire-metz.com
Tel: +33 (0)3 87 39 01 02

| sts from the Opéra Thédtre ballet company.=
Professional event.

ChFistras Market = etz *
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METZ EUROMETROPOLE

Sightseeing boat tours

Discover Metz, its surroundings, and its history on
a solar-powered touring boat, aboard the Solis,
the Bandiera (prestige boat), the METTENSIS, the
GD Vacances electro-solar boat (covered), or the
Graoully (covered, air-conditioned or heated electro-
solar boat). Departure from the Plan d'eau (lake), the
city centre or Longeville-lés-Metz.

SOLIS METTENSIS

» LEBANDIERA

Quai des Régates (Plan d’eau)
Tel. +33 (0)7 7175 72 94
metz-bateau-solaire.com

» METTENSIS

Pointe Hildegarde - Plan d’Eau Metz
Tel. +33 (0)7 7175 72 94
metz-bateau-solaire.com

» SOLIS METTENSIS

Quai des Régates (Plan d'eau)
Tel. +33 (0)7 7175 72 94
metz-bateau-solaire.com

COMPAGNIE DES BATEAUX DE METZ*

» COMPAGNIE DES BATEAUX
DE METZ AGENCY

9 En Fournirue, 57000 Metz, France
Tel. 0387 84 77 22
la-compagnie-des-bateaux-de-metz.com

*Subject to change

YOUR CONTACT
Visitor Services

Tel. +33 (0)3 87 39 01 02
reservation@inspire-metz.com

BY BIKE

See the city of Metz in a whole new way: on two wheels..

From April to October, weather permitting. Groups of
up to 10. Booking required.

Contact us!

BY ELECTRIC TOURIST TRAIN

Tourist train from April to October.

A 1-hour tour with pre-recorded commentary in
10 languages (FR, GB, DE, NL, IT, ES, LU, JP, RU, CN).

Departure from Place d’Armes J.-F. Blondel. For further
information, please contact our Visitor Services team.

Bookings for groups of 20 or more. April to October
except Mondays.

lepetittraindemetz.com

Welcome to Cruise
Visitors!

Metz is the perfect stopover for an immersive and
sustainable experience, by coach, on foot or by bike.
Your guide will meet you at the quay, and take you
on a tour of the area’s rich heritage.

Plan d'eau (lake).



METZ EUROMETROPOLE orsanvicon
Tel. +33 (0)3 87 39 0102
reservation@inspire-metz.com

Products made in Moselle, France and the Greater
Region
Open 7 days a week, the Inspire Metz — Tourist Office shop offers visitors a

selection of local and regional products.
\

boutique.tourisme-metz.com




YOUR CONTACT
Visitor Services

METZ EUROMETROPOLE esenvationamspie matcom

A European eco-tourism
destination

Aleaderin urban ecology, Metz offers a privileged natural setting with its many parks and gardens, riverside
walks along the Moselle and Seille, the Plan d’eau (lake) and its marina.

Walking trails and numerous cycle paths allow visitors to explore unspoiled natural sites such as the
Mont Saint-Quentin and many picturesque villages.

Plan d’eau (lake) — Metz.

SUSTAINABILITY CERTIFICATIONS IN THE METZ EUROMETROPOLE AREA

METZ @ MetzEurometropole is one of the

TERRITOIRE VELO: CERTIFIED == firstFrench regions to be awarded
the “Destination Innovante

V E I. (Q\ CYCLIN.G .DESTINATION 1= _.'mm,..f“&?.'.ff Durable” (Sustainable Innovative
" The Territoire Vélo label showcases e Destination) label. While driven by

regions’ commitment to actively the Convention Bureau and the Tourist Office, it also

promoting cycling and bike-friendly involves a number of other stakeholders, including

initiatives. the Centre Pompidou-Metz, the Centre Metz Congrés-

Robert Schuman, the UMIH57 (Moselle Hotel & Catering
Association) and the wider Metz Eurometropole. Each

ACCUEIL VELO: CERTIFIED partner is committed to taking concrete steps to
CYCLING SERVICES promote sustainable development in their business.
Accueil Vélo is a national label that This is achieved through 8 key areas, each broken
guarantees a warm welcome and down into 26 different measures. These include (but
quality services for cyclists along are not limited to): sustainable mobility, responsible
designated routes. purchasing, resource preservation, anti-waste initiatives,
inclusion and gender equality.

1SO 20121
Since May 2022, the Inspire
Metz agency has been ISO 20121 H

_raspamiable certified, the international standard . LOOkIng for

accommodation?

www.tourisme-metz.com/fr/
I agence-inspire-metz/nos-adherents/
- hebergements

applying sustainable development
principles to the events business.
This certification covers both the
Tourist Office and the Convention
Bureau.
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GENERAL TERMS AND CONDITIONS OF SALE/TRAVEL AND STAY CONTRACT
AGENCE INSPIRE METZ:

PRE-CONTRACTUAL INFORMATION

These general terms and conditions of sale are provided together with the
quotation prior to concluding the booking contract. In accordance with European
Directive (EU) 2015/20302 and Article L211 of the French Tourism Code, Inspire
Metz shall also provide the “Information Form for Package Travel Contracts”.

CONTACT

Agence Inspire Metz - Tourist Office

2 place d’Armes J-F Blondel - CS 80367 57007 Metz Cedex 1
www.tourisme-metz.com - E-mail: reservation@inspire-metz.com
Tél. 00 33 (0)3 87 39 01 02

ARTICLE 1: LEGAL PROVISIONS

Authorised Tourist Offices, under the French Tourisn Code, may book and sell all
types of leisure and hospitality services of public interest within their operational
area. They facilitate public access by offering a selection of services. Under no
circumstances may ADN Tourisme or the Tourist Offices be held liable for any
use of these contracts by third parties or for non-tourism-related purposes.
Booking any service through Inspire Metz implies acceptance of these terms
and conditions.

ARTICLE 2: LIABILITY

Inspire Metz is the sole point of contact for the client and is responsible for
fulfilling the obligations outlined in these terms of sale. Inspire Metz cannot be
held responsible for cases of force majeure or for the actions of any individuals
unrelated to the organisation and operation of the service.

Inspire Metz reserves the right to choose its service partners.

ARTICLE 3: BOOKING AND PAYMENT TERMS

3.1Booking conditions

- Packages with accommodation: a booking is confirmed once a 30% deposit
and a signed copy of the contract (marked “Agreed” or “Bon pour Accord” by
the client) are returned to Inspire Metz by the deadline stated in the quotation.

- For individual “METZ EXTRA"” packages and late bookings, full payment will
be required.

Excursion without accommodation: a booking is confirmed once a 30% deposit
and a signed copy of the contract (marked “Agreed” or “Bon pour Accord” by
the client) are returned to Inspire Metz by the deadline stated in the quotation.
By placing an order, the client implicitly acknowledges having received all
necessary information regarding the nature and features of the services booked.

3.2Balance Payment

Packages with accommodation: the balance must be paid no later than 10 days
before the start of the service. Once paid, Inspire Metz will issue the final invoice
and email the client a voucher to present to the service providers.

Excursion without accommodation: the balance must be paid no later than
10 days before the start of the service. Once paid, Inspire Metz will issue the
final invoice and email the client a voucher to present to the service providers.
- Guided tours (with no extras): payment must be made no later than 10 days
before the date of the tour. Once paid, Inspire Metz will issue the final invoice.
Unpaid bookings 72 hours before the tour, without further client communication,
will be cancelled without notice.

No-shows or cancellations within 4 days will incur 100% charges.

= Tourist train bookings: payment must be made at least 10 days before the
tour date. Once paid, Inspire Metz will issue the invoice.

Unpaid bookings 72 hours before the tour, without further client coonmunication,
will be cancelled without notice.

Upon payment of the balance of the invoice, Agence Inspire Metz will send the
customer a voucher to be presented to the train driver.

No-shows or cancellations within 72 hours of the tour will incur 100% charges.

3.3 Late bookings
Bookings made less than 30 days before the start of the service require full
payment at the time of booking.

ARTICLE 4: VOUCHERS
Upon full payment, Inspire Metz will email the client a voucher, to be presented
to the service provider upon arrival.

ARTICLE 5: ARRIVAL
Clients must arrive at the specified location on the date and time specified in the
contract. In delayed or unable to attend, they must undertake to inform Inspire Metz.

ARTICLE 6: CONTRACT CHANGES

6.1By the client:

The contract is based on a specific number of participants. Any change to this
number may result in contract modification or cancellation.

Changes to the itinerary are not permitted without prior agreement from Inspire
Metz. All services will be charged based on the number of participants initially
confirmed.

EXCURSIONS (WITHOUT ACCOMMODATION)

Cancellations made at least 10 full days before the start of the service may be
accepted, subject to provider approval and except in special cases:

Inthe event of partial cancellation of one or more members, tickets for the Centre
Pompidou-Metz are non-refundable and non-exchangeable once the invoice
has been issued. The full amount of the ticket booking will remain payable.
Cancellations made less than 10 full days before the start of the service will be
subject to the cancellation fees set out in Article 8.

Any changes to the contract once signed will incur cancellation charges as set
outin Article 8. Any postponement of the date will be treated as a cancellation
and will be subject to fees, as set out in Article 8.

An administration fee of €10 per file will be invoiced for changes made more
than 30 days prior to departure, and €15 per file for changes within 30 days.

6.2 By Inspire Metz:

If, before the scheduled start of the service, Inspire Metz is required to make a
change to a key element of the contract, the client may, without prejudice to any
claims for compensation for any damage suffered, and after being informed
by Inspire Metz by any means:

- either cancel the contract and receive an immediate refund of all payments
made, without penalty

- or accept the proposed changes or substituted services, with an amendment
to the contract signed by both parties.

If the substitute service is less expensive than the original, the difference will be
refunded to the client before the service begins.

ARTICLE 7 - INABILITY OF INSPIRE METZ TO PROVIDE THE SERVICES
STIPULATED IN THE CONTRACT DURING THE COURSE OF THE SERVICE

If, during the course of the outing or stay, Inspire Metz is unable to provide
a substantial portion of the contracted services, representing a significant
percentage of the total price paid by the client, Inspire Metz — without prejudice
to any claims for compensation for damages suffered — will offer a replacement
service at no additional cost. If the replacement service is of a lower standard,
the client will be refunded the difference in price.

If no replacement can be offered, or if the client reasonably refuses the proposed
alternative, Inspire Metz will refund the proportion of the total price corresponding
to the services not delivered.

ARTICLE 8: TOTAL OR PARTIAL CANCELLATION

8.1By the client:

Changes to or cancellation of a stay/outing made by the customer

Any modification or cancellation of the trip — whether total or partial withdrawal
(such as the absence of one or more participants, or changes to the travel dates)
must be made in writing. Only the date of receipt of the written request will be
taken into account when applying cancellation fees. Any request received on a
Sunday, public holiday, or after 5pm will only be processed on the next working day.
Total or partial cancellation (except in special cases): Total cancellation refers
to complete withdrawal from the trip after the contract has been signed.
Partial cancellation refers to any change made after the contract has been signed
and that results in: - A reduction in the number of participants, — Reduction in
the duration of the stay, — Cancellation of certain services, — Any modification
resulting in a decrease in the total cost of the booking.

Any total or partial cancellation will incur the following charges:

- All cancellation requests must be sent by registered post to Inspire Metz. In the
event of total or partial cancellation by the client, the amount reimbursed to the
client by Inspire Metz, with the exception of any administrative fees charged at
the time of booking, will be as follows:

- Cancellation more than 30 days before the start of the service: 10% of the cost
of the total booking cost will be retained;

- Cancellation between 30 and 21 days (inclusive) before the start of the service:
25% of the price of the total booking will be retained;

- Cancellation between 20 and 8 days (inclusive) before the start of the service:
50% of the cost of the total booking cost will be retained;

- Cancellation between 7 and 3 days (inclusive) before the start of the service:
75% of the cost of the total booking cost will be retained;

- Cancellation less than 2 days before the start of the service: 100% of the total
booking cost will be charged. In the event of a no-show, no refund will be issued.

INSPIRE ME 2 place d'Arme 3lon $80367 - 57007 Metz Cedex
Y 2tz A C 1the French Travel and T
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8.2 By Inspire Metz:

If Inspire Metz cancels the service before it begins, the client will be informed
by any available means.

The client will receive a full refund of all payments made, without prejudice to
any claims for damages. Additionally, the client will be compensated with an
amount at least equal to the cancellation fee they would have incurred had
they cancelled on that date.

These provisions do not apply if a mutual agreement is reached whereby the
client accepts a substitute service offered by Inspire Metz.

8.3 specific Conditions for Centre Pompidou-Metz:

- Tickets issued cannot be exchanged or refunded, except in the event of cancellation
by Centre Pompidou-Metz. Associated ticketing fees are non-refundable.

- Tickets for booking a guide at the Centre Pompidou-Metz must be issued
no later than 60 days before the visit. These tickets are non-refundable and
cannot be changed.

ARTICLE 9: DELAYS

For services including a guided tour, the guide will wait for a maximum of 30
minutes. The tour will be shortened proportionally to the length of the delay.
However, if the group extends the tour beyond the scheduled time — with the
guide’s agreement and subject to their availability — additional charges for
overtime will apply.

Once the 30-minute waiting time has elapsed, if no communication has been
received from the group, the guide will be released and the full cost of the tour
will be due.

ARTICLE 10: PRICES AND PAYMENT METHODS

Prices from Inspire Metz include VAT applicable on the date of the booking
request. Group rates are based on the specific request and are detailed in a
quote, which will constitute the special terms and conditions of sale. Economic
fluctuations may lead to changes in prices and services.

Accepted payment methods:

- cash;

- bank cheque (excluding non-crossed cheques) made out to Agence Inspire Metz;
- holiday vouchers;

- bank card (in person or remotely):

- bank transfer;

- purchase orders accepted for secondary schools, colleges and French public
institutions.

Bank charges related to invoice and deposit payments are the responsibility
of the client.

ARTICLE 11: INTERRUPTION OF SERVICE
In the event of interruption of the service by the client, no refund will be issued.

ARTICLE 12: INSURANCE
The client is liable for any damage caused by them and is advised to take out
third-party liability insurance.

ARTICLE 13: HOTELS

- Prices include bed and breakfast, half-board, or full-board, depending on the
option selected. Unless otherwise stated, drinks and extras are not included.

- If a client occupies a double room alone, a single room supplement will be
charged.

- Local tourist tax is payable directly to the accommodation provider by the client.

ARTICLE 14: OTHER SERVICES

Specific conditions for other trips are provided by Inspire Metz along with the
service proposal and description. A low number of participants may be a valid
reason for cancellation for certain services. In such cases, Inspire Metz will refund
all payments made. This cancellation will not occur less than 30 days before
the start of the service.

ARTICLE 15: DISPUTES

Any complaint regarding a service must be submitted to Inspire Metz in writing
within 3 days of the start of the service. Any dispute regarding the application
of these general terms will be subject to the competent courts.

- Inspire Metz holds professional liability insurance under

contract no. 10133416104 with SPEC Christian BRET- BOUR Loic, Agents Généraux
Associés AXA France, 34 avenue André Malraux, 57000 METZ, and financial
protection in the amount of €30,000 with GROUPAMA ASSURANCE-CREDIT &
CAUTION, 8-10 rue d'Astorg, 75008 Paris, France.

- Fixed compensation for recovery costs: any business client still to pay an invoice
after the due date must pay a fixed recovery fee of €40 (not subject to VAT),
applicable to transactions under the French Commercial Code.

ARTICLE 16: DATA PROTECTION

- Personal data provided by clients is processed by Inspire Metz's Visitor Services
team, the date controller, for the purpose of organising guided tours, half-day
packages, and packages with or without accommodation.

- Datais stored in a customer relationship management database and retained
for 5 years after the end of the commercial relationship. Data required to establish
proof of a right or contract, or retained for the purposes of legal compliance,
may be stored for a longer period and archived according to applicable laws
(e.g. the French Commercial Code, Civil Code or Consumer Code).

- The information collected is not shared with third parties other than the services
providers involved in the services booked.

- In accordance with the French Data Protection Act of 6 January 1978, amended
on 7 October 2016, and the General Data Protection Regulation of 25 May 2018,
clients have the right to access, rectify, object to, limit processing, delete, and
transfer the data they have provided to Inspire Metz. To exercise these rights,
clients must send a request including their full name, address, and a copy of
both sides of their ID to: reservation@inspire-metz.com or by post to the following
address: Agence Inspire Metz - Traitement des DCP - 2 place d’Armes J-F Blondel
CS 80367 Metz cedex 1.

Last update: 21/06/2024

These terms and conditions are subject to legislative changes. Please visit
www.tourisme-metz.com/fr/forfaits-courts-sejours-pour-groupes.html or call
us on + 33 (0)3 87 39 01 02.

INFORMATION FORM FOR PACKAGE TRAVEL CONTRACTS -
INSPIRE METZ AGENCY

The combination of travel services offered constitutes a package under Directive
(EU) 2015/2302 and Article L211 of the French Tourism Code.
You are therefore entitled to all EU rights applicable to package travel. Inspire
Metz is fully responsible for the proper execution of the package.
Additionally, as required by law, Inspire Metz has protection in place to refund your
payments and, if transport is included, to ensure repatriation in case of insolvency.
Key Rights under Directive (EU) 2015/2302 transposed into the French Tourism Code:
Travellers will receive all essential information about the package before signing
the contract.
The organiser and retailer are responsible for the proper delivery of all travel
services included in the contract.
Travellers will be provided with a contact number or point of contact for assistance.
Travellers may transfer the package to another person with reasonable notice
and possibly additional fees.
The package price may only increase due to specific cost increases (e.g. fuel
prioes), if stated in the contract, and not within 20 days of the start date. If the
increase exceeds 8% of the total package price, the traveller may cancel the
contract. If the organiser reserves the right to increase the price, the traveller is
also entitled to a price reduction if the relevant costs go down.
Travellers may cancel the contract without penalty and receive a full refund
if a key element of the package (other than price) is significantly changed. If
the organiser cancels the package before it begins, travellers are entitled to a
refund and possibly compensation.
Travellers may cancel without penalty before the package starts in exceptional
circumstances (e.g. serious safety issues at the destination that are likely to
affect the package).
In addition, travellers may cancel at any time before the package starts by
paying appropriate and justifiable cancellation fees.
If the organiser or retailer becomes insolvent, payments will be refunded. If,
after the start of the package, significant elements of the package cannot be
provided as agreed, suitable alternative arrangements will have to be offered to
the traveller at no extra cost. Travellers may cancel without penalty if services are
not delivered as agreed, significantly affecting the package, and the organiser
fails to resolve the issue.
Travellers are also entitled to a price reduction and/or compensation in the
event of poor or non-performance of services.
The organiser or retailer must provide assistance for travellers in difficulty.

If Inspire Metz becomes insolvent after the package has begun and transportation
is included in the package, repatriation of travellers is guaranteed. Inspire Metz
has taken out insolvency protection with GROUPAMA ASSURANCE-CREDIT &
CAUTION, in the amount of €30,000. Travellers can contact this organisation if
they are denied services due to the insolvency of Agence Inspire Metz: by post:
8-10 rue d'Astorg, 75008 Paris, France; by telephone on 00 33 (0)1 49 3131 31; by
completing the online form at: https://www.groupama.fr/envoyer-un-message-
a-un-conseiller-particuliers.html,

The directive (EU) 2015/2302 transposed into national law can be found here:
https:/fwww.legifrance.gouv.fr/eli/arrete/2018/3/1/ECONN801883A/jo/texte

Last update: 27/06/2025
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AGENCE INSPIRE MET
TOURIST OFFICE

2 place d’Armes J-F Blondel — CS 80367 — 57007 Metz Cedex 1
Tel. +33 (0)3 87 39 00 00 - Fax: + 33 (0)3 87 36 59 43
Email: tourisme@inspire-metz.com - Internet: tourisme-metz.com

April to September and Christmas market: open Monday to Saturday, 9.30am to
6.30pm, Sundays and public holidays, 10am to 4pm.

October to March: open Monday to Saturday, 10am to 6pm, Sundays and public
holidays, 10am to 4pm.

Closed 25 December and 1 January.
You
f 1o

Agence Inspire Metz is registered with the Registre des opérateurs de

: ' voyages et de séjours — Atout France under no. IM057170006 - Siret no.:
[¥] H EL . - 832 084 412 00010 — APE code: 7990 Z - Financial guarantee (amount:
P \.J' E L f‘.‘d.(" €30,000) provided by GROUPAMA ASSURANCE-CREDIT & CAUTION, 8-10
e L e s rue d’'Astorg, 75008 Paris, France — Professional liability contract no.

10133416104: SPEC Christian BRET-BOUR Loic Agents Généraux Associés
AXA France, 34 avenue André-Malraux, 57000 Metz.
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