Tourism and disability Guide
Accessible cultural places

In all seasons, Metz hosts a wide range of concerts, shows,
exhibitions, sports events…See the events listings and enjoy the
variety of entertainment on offer!
www.tourisme-metz.com or http://metz.fr

1. Centre Pompidou-Metz
1 Parvis des Droits de l’Homme 57000 METZ
Tel: +33 (0)3 87 15 39 39
Web: http://www.centrepompidou-metz.fr
Accessible entrance on ground level.
The studio, the auditorium, the large nave, the café and the gardens
are located on the ground floor and are accessible on one level.
Two panoramic lifts serve the exhibition galleries.
Accessible toilets mobility at all levels of the building.
Wheelchairs are available to the public.
Accessible book and gift shop on the ground floor.
Some shelves are high. Help may be required.
The counters, the auditorium and the design studio are fitted with a
magnetic loop.
Free admission, on presentation of appropriate proof, for disabled
visitors and their companion.
Closest accessible paid car park: Station / Centre Pompidou-Metz
Closest free accessible parking: outdoor car park along Les Arènes
sports centre, avenue Louis le Débonnaire.
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2. The Cour d’Or - Metz Métropole Museum
2 rue du Haut Poirier 57000 METZ
Tel: +33 (0)3 87 20 13 20
Web: http://musee.metzmetropole.fr
Most of the museum's collections are accessible.
For your comfort, we invite you to signal your visit to 33(0)3 87 20
13 20.
Entrance through the main door, then take the lift.
1.50 € and free for the companion, on presentation of appropriate
proof.
Nearest accessible car parks: outdoor parking spaces in rue du
Chanoine Collin, paid underground car park of the Saint-Jacques
Shopping Centre.

3. Arsenal
3 avenue Ney 57000 METZ
Tel: +33 (0)3 87 74 16 16
Web: citemusicale-metz.fr
Main entrance via an access ramp, on the Esplanade side, and a
progressive ground floor along the building on Avenue Ney.
The main entrance doors (on the Esplanade side) provide level
access to the ground floor of the building, where the reception, ticket
office, bar, cloakroom and public toilets are located.
Accessible toilets on the 1st floor.
Nearest accessible car park: République
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4. Metz Métropole Opéra-Théâtre
5 place de la Comédie 57000 METZ
Tel: +33 (0)3 87 15 60 60
Web: http://opera.metzmetropole.fr
Main entrance has an access ramp.
Then an elevator and an access ramp serve the auditorium.
Notify reception staff in advance of your arrival.
Nearest accessible car park: Theatre car park.

5. Les Arènes
5 avenue Louis Le Débonnaire 57000 METZ
Tél: +33 (0)3 87 62 93 60
Web: http://www.arenes-de-metz.com
Main entrance via an access ramp.
Different levels accessible by lift.
Accessible toilets.
21 reserved parking spaces next to the access ramp to the Arena.

6. Les Trinitaires
10-12 rue des Trinitaires 57000 METZ
Tél: +33 (0)3 87 20 03 03
Web: http://citemusicale-metz.fr
The main entrance during the day is via a constant slope of several
paving slabs and a resting landing to the right of the door which gives
access to the ground floor of the building where the reception, the
cloister, the Theatre Bar, and the smoking area are located.
Access to level -1 to the Cellar, or level +1 by lift.
The secondary entrance in the evening is accessible through the
porch, to the left of the main door, and allows access to the ticket
office, the outside bar in the courtyard, and to the Chapel via an
access ramp with several paving slabs and a side entrance door.
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Nearest accessible car parks: Saint Jacques, Cathedral
Please note: there is no car park close proximity of Les Trinitaires.
The route passes by the Saint Croix hill and requires human
assistance for people with reduced mobility who do not use electric
wheelchairs.

7. Concert hall - La Boîte à Musique (B.A.M.)
20 boulevard d’Alsace 57070 METZ BORNY
Tél: +33 (0)3 87 39 34 60
Web: http://citemusicale-metz.fr
Main entrance on the same level.
Accessible toilets
Two entrances to the concert hall on the main floor.
Access to the balcony of the concert hall by lift.
Access to the studio recording via the administrative entrance with
the assistance from the studio reception staff.
Nearest accessible car park: in the public area. Possibility of parking
in the administrative car park, on request.

8. Academy of Music Metz Métropole
2 rue du Paradis 57000 METZ
Tél: +33 (0)3 87 15 55 50
Web: http://conservatoire.metzmetropole.fr
Main entrance with a sloping plane in front of one of the doors.
Access to the bottom of the auditorium by an emergency exit with two
successive steps (4 and 2 centimetres)
Nearest accessible car park: Saint Jacques
Please note: there is no car park close proximity of Academy of Music.
The route passes by the Saint Croix hill and requires human
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assistance for people with reduced mobility who do not use electric
wheelchairs.

9. Salle Braun
18 rue Mozart 57000 METZ
Tél: +33 (0)6 68 09 27 56
Web: http://www.sallebraun.com
Entrance Avenue Delattre De Tassigny.
Please, notify reception staff in advance of your arrival.
Nearest accessible car park: Maud'huy.

10. L’Aérogare Station Lothaire Theatre
69 rue Lothaire 57000 Metz
Tél: 06 42 10 47 29
Web: https://laerogare.fr
Accessible entrance and toilets.
Nearest accessible car park: nearby city parking

11. Café-théâtre - Le Burlesque
1-3 rue du Pont Saint Marcel 57000 METZ
Tél: +33 (0)3 87 53 58 03
Web: https://www.leburlesque.fr
Please, contact Le Burlesque’s staff before your arrival: they can
reserve spaces in front of the stage.
Accessible toilets.
Nearest accessible car park: Comédie
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12. Bernard-Marie Koltès theatre
Ile du Saulcy 57000 METZ
Tél: +33 (0)3 72 74 06 57
Web: ebmk.univ-lorraine.fr
Main entrance on the same level.
Accessible toilets.
Free parking behind the university library.

13. Art College of Lorraine - Exhibition room
1 rue de la Citadelle 57000 METZ
Tél: +33 (0)3 87 39 61 30
Web: http://www.esalorraine.fr
The art gallery is accessible on one level from the Esplanade.
Nearest accessible car park: République

14. Regional Contemporary Art Fund of Lorraine
FRAC Lorraine
1 rue des Trinitaires 57000 METZ
Tél: +33 (0)3 87 74 20 02
Email: info@fraclorraine.org
Web: http://www.fraclorraine.org

Access to the entrance through a paved courtyard.
A few steps at the main entrance.
Bell at the gate to ask for help.
Facilities for people with reduced mobility:
- A secondary entrance, can be opened by reception staff to
provide access to the building.
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- Access to the 1st floor by lift.
- Access the 2nd floor with a freight elevator.
Facilities for people with visual disabilities:
- Pod tactile bands.
- Table lamps with magnifying glasses
- Reading machines and headphones.
Facilities for people with hearing disabilities:
- Reception and visits in French Sign Language
(Contact the FRAC to find out the programme).
- Induction loop to follow the films and projections.
Please note: there is no car park close proximity of the FRAC. The
route passes by the Saint Croix hill and requires human assistance
for people with reduced mobility who do not use electric wheelchairs.

15. Faux Mouvement Art Gallery
4 rue du change 57041 METZ CEDEX 1
Tél: +33 (0)3 87 37 38 29
Web: fauxmouvement-metz.com

Main entrance and all the rooms are accessible.
Nearest accessible car parks: Saint Jacques, Coislin

15. Municipal Archives
1 rue Récollets 57000 METZ
Email: archives@mairie-metz.fr
Web: archives.metz.fr
The municipal archives are in the Récollets cloister.
The entrance to the cloister's garden is accessible on the same level.
Access to the municipal archives by a low percentage ramp, followed
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by a small gravel passage. The reading room is accessible on the
same level and has accessible toilets.
Nearest accessible car parks: Saint Jacques
Please note: there is no car park close proximity of the Municipal
Archives. The route passes by the Saint Croix hill and requires
human assistance for people with reduced mobility who do not use
electric wheelchairs.

16. Multi-media library of Pontiffroy
1 cour Elie Fleur 57000 METZ
(Entrance: 1 place de la Bibliothèque)
Web: bm.metz.fr
The main entrance gives access on the same level to most of the
rooms of the media library.
Nearest accessible car park: small free car park in front of the Multimedia Library.

17. Exhibition hall Metz Expo
Rue de la Grange aux Bois, BP 45059, 57072 METZ Cedex 03
Tél: +33 (0)3 87 55 66 00
Web: http://www.metz-expo.com
The main entrance provides level access to most of the rooms. An
elevator provides access to the other rooms.
Accessible toilets: near the restaurant "Le Pavillon".
Accessible car park near the main entrance.
Large car park in front of Metz-Expo.
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18. Robert Schuman Congress Centre
100 rue aux Arènes, Parvis de l'Amphithéâtre, 57000 METZ
Tél: +33 (0)3 67 34 05 40
Mail: congres@metz-evenements.com
Web: www.metz-congres.com
Main entrance and all the rooms are accessible.
Accessible toilets.
Nearest car park: Station / Centre Pompidou-Metz.

CONTACT
Inspire Metz Agency - Tourist Office
2, place d’Armes J.F Blondel - CS 80367 - 57007 Metz Cedex 1
Tel: +33 (0)3 87 39 00 00 - Fax: +33 (0)3 87 36 59 43
E-mail: tourisme@inspire-metz.com
Web: http://www.tourisme-metz.com
OPEN TO THE PUBLIC:
From January to March and in October:
Monday - Saturday: 10am - 6pm
Sundays and public holidays: 10am - 4pm
From April to September and during the Christmas Market:
Monday - Saturday: 9am - 7pm
Sundays and public holidays: 10am - 4pm
Closed on 1st January and 25th December
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